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UPoint® HR Mobile FAQs  

Q: Which mobile devices will the app work with? 

A: The app works on all Apple and Android devices. 

Q: Is the app secure? 

A: Yes! We apply the same rigor and security requirements around our mobile app as we do other applications, such as UPoint. In addition, 

Apple users have the option of setting up Touch ID and Face ID.  Fingerprint authentication for Android users will be available with a future 

release. 

Q: How can I download the app? 

A: Using your mobile device, access the iTunes App Store or Google Play Store, search for “UPoint Mobile HR,” and download it to your device. 

The first time you use the app, select Washington Education Association and log on using your UPoint credentials. Apple users will 

also have the option of setting up Touch ID or Face ID.  Fingerprint authentication for Android users will be available with a future release. 

Q: What if I don’t have a UPoint user ID and password? 

A:  You can go to http://digital.alight.com/wea to create your user ID and password. Or from the app, you may complete the following steps:  

•   Select Washington Education Association  

•   Click on the box to agree to the terms and conditions of use 

•   Click on Next 

•   Click Forgot Password? link 

o   You will be directed to the mobile-friendly website. 

•   Click the New User link and follow the steps to set up your user ID and password 

	  

Q. Can I do everything in the app that I can do on the website? 

A: The app offers the information that’s accessed most frequently on-the-go, like coverage information, health plan ID cards and health care 

provider search. More features are being added each month. The information and transactions that aren’t available yet directly in the app are 

just a finger-tap away in the full, mobile-friendly website. 
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Q: Can I use the app to enroll for my benefits? 

A:  Yes! You can get to the enrollment pages from the mobile-friendly site. You can link to the enrollment page by clicking on Visit Full Site 

within the app. This is located on the app’s menu in the top left corner of the app.  

Q: Can I set up alerts/notifications for key events like health plan enrollment 
on the app? 

A:  Not at this time. But you can tap the Messages button within the app to see all of your messages on the mobile-friendly website.  

Q: When are more features coming to the app? 

A: New features and functionality are added each month so be sure to have automatic updates for the Apple App Store or Google Play Store 

turned on for your device. 

Q: I have more questions about the app. Who should I contact? 

A: Please use the Contact Us link at the bottom of the page on the full website to send us your question or call the WEA Select Benefits Center at 

1-855-668-5039.  Hours of operation are 7:30 - 5:00 PST, Monday through Friday.  If you’re logged on to the app, use the app’s menu in 

the top left corner to select the Visit Full Site link and navigate to Contact Us. 

 



 
UPoint Mobile HR Internal FAQs 3 

About Alight Solutions  
As the leading provider of benefits administration and cloud-based HR and financial solutions, we enhance work and life through our service, 

technology and data. Our 22,000 colleagues across 14 global centers deliver an unrivaled consumer experience for our clients and their 

people. We are Alight. Reimagining how people and organizations thrive. 

alightsolutions.com 
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